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1 | INTRODUCTION

thcare services, within a child's

C itatio n - g | Y (EE) contact with midwives, to follow

ntal monitoring from health visi-
tors. This early ehgagement and interaction between mothers and
healthcare profegsionals, is important in developing accessible re-
sources, networkg. and supportive relationships, which mothers rely
on whilst learninWw their new role and gaining mothering experience
(Jack, DiCenso, & Lohfeld, 2005).
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are budget holders, who decide the range of s«

meet the health needs of their patients (King's E §|:| Ej*

nurses are registered nurses, who are usually diy
to work within practices. The care they provic

includes patient consultations, physical exan
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illnesses and ailments. More commonly seen by mothers are health
visitors, who are registered nurses or midwives with an additional
qualification as Specialist Community Public Health Nurses (Health
Visitors). In the UK, they are the only nurses who have a specific role
with young children and families, promoting positive health outcomes
and prevention of illness (Peckover & Appleton, 2019). Health visitors
have exclusive access to young families through early intervention
programmes and home visiting, enabling them to identify health needs
early (Bryar, Cowley, Adams, Kendall, & Mathers, 2017).
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A review of technologies for collaborative online
information seeking: On the contribution
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Elisabeth Mayweg-Paus ' - Maria Zimmermann '@ - Nguyen-Thinh Le? .
Niels Pinkwart?

Received: 3 June 2020 /Accepted: 22 September 2020/ Published online: 30 September 2020
C) The Author(s) 2020

Abstract

In everyday life, people seek, evaluate, and use online sources to underpin opinions and
make decisions. While education must promote the skills people need to critically
question the sourcing of online information, it is important, more generally, to understand
how to successfully promote the acquisition of any skills related to seeking online
information. This review outlines technologies that aim to support users when they
collaboratively seek online information. Upon integrating psychological-pedagogical
approaches on trust in and the sourcing of online information, argumentation, and
computer-supported collaborative learming, we reviewed the literature (N =95 journal
articles) on technologies for collaborative online information seeking. The technologies
we 1dentified either addressed collaborative online information seeking as an exclusive
process for searching for online information or, alternatively, addressed online informa-
tion seeking within the context of a more complex learning process. Our review was
driven by three main research questions: We aimed to understand whether and how the
studies considered 1) the role of trust and critical questioning in the sourcing of online
mmformation Y the learmime nrocecees at nlav when information ceekere enoace 11

680
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CONIIrms most Pro1ies put aiso
indicates desirable changes for
information literacy support

Peter Stokes and Robert Priharjo
Anglia Ruskin University, Peterborough, UK, and

Christine Urquhart
Department of Information Studies, Aberystwyth University — Penglais Campus,

Aberystwyth, UK

Abstract

Purpose — The study aims were: (1) to replicate a previous study by the first author to confirm previous
findings (internal validity) and to check construct validity of previously proposed information-behaviour
profiles, (2) to compare the information processes used by students in parallel with requirements of early
professional practice.
Design/methodology/approach — A replication study used the same questionnaire, delivered online to all
175 students across three years of a BSc adult nursing degree programme on one UK university campus. The
survey included questions on information seeking processes, personality, approaches to learning and self-
efficacy with information literacy. The literature review examined evidence around the transition from nursing
student to practitioner and the Association for College and Research Libraries (ACRL) standards for nursing
information literacy.
Findings - The response rate was 86/175 (49%). The result verified findings on the most frequent information
processes and association between approach to learning and information literacy self-efficacy. The personality
findings differed. Combining results for both studies helped confirm most of the information-behaviour
profiles. Mapping the frequent information processes against requirements of practice indicated gaps,
particularly around professional networking.
Research limitations/implications — As both studies were carried out at one higher education campus,
further research to assess external validity is required.
Practical implications - Information-behaviour profiles, plus the mapping, help librarians and tutors
develop tailored information literacy support that is clinically relevant and support transition to practice.
Nrisinglity/value - Validated a set of information behaviour profiles for nursing students and linked these to
iirements of professional practice.
irds User studies, Information literacy, Behaviour, Information studies, Searching, Literacy

type Research paper

roduction

\ation literacy for nursing undergraduate students should be guided by the demands of
professional practice. In the UK, the Nursing and Midwifery Council (NMC) (2018, p. 9)
that nurses must “always practise in line with the best available evidence. . .and make
1at any information or advice given is evidence-based”. A systematic review of the

Journzl of Decumentation sgical strategies used in the teaching of evidence-based practice in nursing (Aglen, 2016)

Vol 77 M. 3, A
Py GE0-TE

out the need for students to learn professional discretion in solving ill-structured
ms, to develop their critical thinking and elaborate on existing knowledge to be able to

€ Emerald Publshing Limsted »r this to different situations — crossing the theory—practice divide. Although the review

1B
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