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e |nstant messaging

o Farkas, M. (2006). Libraries using IM reference. Library Success: A

Best Practices Wiki
http://www.libsuccess.org/index.php?title=Libraries Usmq IM Ref
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(= Seruices.
CHAT WITH A LIBRARIAMN

Ask a Librarian LIVE
does not require IM account, warks in web browser

OR

IM a Librarian
add hcstatelib o your buddy list

ncstatelib
AIM

web access: AIM Express

Google Talk ncstatelib@grnail.com

. (MOT monitored for emails
eh access: Grnail

{3 MSN Messenger ncstatelib@hotrail .com

(MOT monitored for emajis)
eb access; MSM Wweb Messenger

% Yahoo Messenger nestatelib

Web access; vahoo Web Messenger

(=¥ Get Answers Mo

Current status

Regular hours
Man-Thu: 9:00 a.m. - Midnight
Fri: 2:00 a.m. - 5:00 p.m.
Saty 1:00 pomn, - 5200 parn.
Sun: 1:00 p.r. - Midnight
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— http://www.pconline.com.cn/pcedu/carton/x
p/10212/other/iconstory.swf

— http://eazieatinternet.blogspot.com/2006/12 §
[flash.html
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IM vs. Chat - FIF iR

Chat M
Speed of Connection &-
Cost %’
Cooperation %

Training %

Target Market

Software

Features &-

Computer Requirement &-

Privacy &

Community — %’

chmidt. (2005). Web-Based chat vs. instant messaging. Online 29, no. 4 :26-30



http://images.google.com.tw/imgres?imgurl=http://mms.9588.com/Picture_Preview/139%255C219217.gif&imgrefurl=http://mms.9588.com/CARTOONDG.aspx%3Ftype%3D95&h=128&w=128&sz=11&hl=zh-TW&start=57&tbnid=JWl5mtZ9X2jW5M:&tbnh=91&tbnw=91&prev=/images%3Fq%3D%25E8%25B6%2585%25E4%25BA%25BA%25E5%258B%259D%25E5%2588%25A9%26start%3D40%26ndsp%3D20%26svnum%3D10%26hl%3Dzh-TW%26lr%3D%26sa%3DN

Are [".'l]"'ﬂ.l""jl' staff allowed to use IM at their work :umputers! Eﬁ I'Eﬁgj

624 Respondents o it

50.5% :

2500

41.25

27.50

13.75

Q
M Use arVorksoatons -
[Shiu

B Professional Use [ Personal Use B Prof & Personal

B Mo and

Lenhart,
etheweb.com/2006/03/ librarian_how_do_you_im_a_ttw.htmd4, p.
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Does the library where you work
use IM for reference and outreach? 574 responses

e 62.7%

300 -

200

100

0
IM Reference
B Yes (I work in a public library) B Yes (| work in a school library)
~ Yes (I work in a academic library) B Yes (| work in a special library)
B Yes (I work in any other kind of library) [l No
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http://www.flickr.com/photos/michaelsphotos/118826027/

Does the library where you work have plans to launch
IM for reference and outreach!?

554 Respondents

47.8%

300

22

150 -

A% 9y

IM Plans

B “es (I work in a public library) B Yes (| work in a schoal library)
1 Yes (I work in a academic library) B es (I work in a special library)
&l "r'es (I work in any other kind of library) B Hey! we already do IM!

H N

M7 Internet Y ﬁ [REfHIEY 2 > ke B e drdr ]

Fugag}[o Tool, 2000] [
QuestionPoint[J i ,IME’F‘chatﬁL ﬁ Hutchison, 2006]
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 EIM

— Open protocal XMPP or SIMPLE

o FE4R%: http://www.jabber.org/protocol/xmpp-
simple.shtml

- EIM interface with PIM



http://www.jabber.org/protocol/xmpp-simple.shtml
http://www.jabber.org/protocol/xmpp-simple.shtml

nterprise IM products
f?

n do everything our current VR software does

Wildfire

the server http://www.jivesoftware.com/products/im/
Features http://www.jivesoftware.com/products/wildfire/features.jsp

FastPath http://www.jivesoftware.com/products/fastpath/
manages gueueing

Spark <http://www.jivesoftware.com/products/spark/>
(the agent/librarian/employee client)



http://www.jivesoftware.com/products/im/
http://www.jivesoftware.com/products/wildfire/features.jsp
http://www.jivesoftware.com/products/fastpath/
http://www.jivesoftware.com/products/spark/

JPET®!

» F|£80YY &, proprietary chat + EIM
. ig%ﬁfﬁ‘lf_ﬁs consortium / EIM
* MBI A PIM




,E'T“ﬂ‘-PFE

’N/

| “1—‘0

B HRIS
et

=2 BRI




Web 2,022 B ¥75

' =#H[
YEHWOO"-‘@ AEA" P
YARHOO! ANSWERS .
msn¥

0 Windows Live™ QnA Beta Encaﬂza
SRR

Answer Point

Google whdir



http://answers.google.com/answers/
http://www.wondir.com/wondir/jsp/indexBody.jsp
http://www.ask.com/
http://www.google.com.tw/webhp?hl=zh-TW
http://tw.knowledge.yahoo.com/
http://g.msn.com/0nwenus0/AQ/14
http://qna.live.com/
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http://answers.google.com/answers/

Authority in the age of the amateur
by Kroski

* In this era of Web 2.0, we are looking to each
other for news, recommendations, and advice
Bietead of the-plgyerbit]l “experite .’ It 4s2thTs
proletarian nature of the blog that lends itself
B0 eheycurrent atmosphere of tFuUst. ih. -on€lws
peers. We want to be involved; we want to write
our own story. Blogs are opinionated, personal,
amateur, and sometimes anonymous, but may still
serve as a valuable research rdésdurce. As with
any new publishing outlet, measures of value need
to be customized in order to judge information
quality and recommendation methods should be
adapted to disseminate 1it. G 7




o [E
[ ) Jl
; |*7 0.0
; | Eﬁ,gﬁ*?(y
Ig 7 ; F oEIJ
iﬁ% 4ﬂﬁli;§%fjﬁ
n +jj/\r[h [,\+H QE'E:E‘I
:_[/\ C':IOJ ?EgFﬁl%jng
F Eﬂfh'og| | r@ﬁbﬂ% fj
= :
2 efii= I Fﬁjﬁ?lﬁmﬁ
15 ﬂjiw [
e -
: =4
—,‘\_Y ;E:éi
i IE FFI
O | |
y % §
G 4

([ ]
o= ’
pfj 7 )
fi



http://tw.knowledge.yahoo.com/
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BEET ﬁwﬁnili f R IES LN 20.81
TE% “"1 :ﬁaﬁli&ﬁlc'##f 16.29
é“”F %‘/ﬁer—' 14.48 %
et 9.50
e 1 050 %




Blog & Wikl Reference

« Web 2.0 Featuring:
— Openness
— Conversation
— Participation

 Good for external use fol
— Asynchronous digital reference‘aﬁtgy R /J;‘SFI
— FAQ = PAQ Oﬁ \
L Nliser complal d\’&\o i '

B SUblﬁ; %afer or Waffle

un CO\) « Flip chip or coin

e Good for internal use
— Reference transaction review
— Incident reports

— Sci Li Ref Blog
Science Library, Loyala University. Sci Li Ref.
http://sciref.blogspot.com/



http://sciref.blogspot.com/
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STUMPERS

ABOUT STUMPERS ABOUT STUMPER

FINDING ANSWERS SINMCE 1&

The Stumpers list is a place for librarians (and others) to discuss reference questions which they are unable to answer using SUBSCRIBING AMI
available resources, including the Internet and local interlibrary loan capabilities. UNSUBSCRIBING

L S . S . . . . . WHAT TO POST Al
This site containg information about the list, including how to subscribe to the list, how to send questions to the list, frequently How To PosT

asked guestions frorm and about the list, and some links to list-related resources in other places. .
FREQUENTLY ASK

UESTIONS ABOU
~ HTML Q
" a0 !& STUMPERS

:
N o FREQUENTLY ASK
S99, 1995, 1957, 2002, 2003 Chainican I'.I'n'h"."E'n'El‘ﬂ" QUEET]ONS FRGM

STUMPERS

SEARCH THE
LisT ARCHIVES

WELCOME MESSA
:

HISTORY

FURTHER
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#1The Lyceum Project - Microsoft Internet Explorer g@

fREE) fRiRE R0 FEVEEW TEROD S "
QL= -0 HNRAO Pradeawrs @ -2 =H - JA 3
HEHEL) | &) httpelyceum dbiblio.ore/ V B #E & 7
eym P r'u:::qu:.:I:T_ ABOUT  FAOQ  DOWNLOADS  SUFPORT  WiKI— DEMOD—* 'A'
Trac is back, better than ever 1
The is back, running nice and snappy on its new postgresgl lyceUI I I Mega"blog
backend,
Lyceum iz a multi-blog derivative of
Big thanks to and (and of course me, | for making this » suitable for
happen installations with 2 or 200,000
' blogs!
Lyceum svn and trac services going
offline tonight
We are upgrading and tricking out our and systems tonight, =o
they will be going offline starting around 9:30 pm US Eastern time, and
caming online many hours later in the dead of the night.
What CRUD capabilities do you want
in Lvceum? )
&) B R
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A handbook that is not for your hand
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