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Digital Reference in the 2.0 Age
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The paper explores probable applications of web 2.0 tools in digital reference, in

particular IM for synchronous, and wikis and blogs with RSS for asynchronous

services. Featuring openness, conversation and participation, the application of 2.0

tools in digital reference makes the service more available, interactive and sociable

among internet users and the answer thorough and complete. Inspiring examples are

cited. Caution that community information provision may run counter to the tradition

of library reference.
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